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1 Select a staff member who will be profiled for this month.  

Ask them, “Why did you choose this company to work for?” “What makes you passionate about your industry?” 
 
Post the staff member feature along with their answers to your social media channels and website. BOOST these 
posts to your local area + people who like your page and their friends. 
 

2 Visit/Join your local neighborhood groups on Facebook. 
Respond positively and thoughtfully on different threads. 
 

3 Your Why 
Write a post about why you and your family decided to start a business. Why you chose that area, your specialty 
and what makes you passionate. 
 

4 Client Testimonial 
Select a client and ask them why they like to visit your business or use your services? 
Post this response on social media channels. 
 

5 Day in the Life 
Take photos and videos of meeting with clients, people visiting your establishment or your day to day of what 
you do!  
Make the caption how much you love what you do and who you do it with. 
 

6 SURVEY 
Create 2 surveys. One for your team and one for the groups in your neighborhood. Contact the Admin of the 
group and ask if you can invite people to take a survey about your business because you value the communities 
input and would like to learn more about their needs. Offer an incentive to complete the survey – for example, 
one winner will be given a $100 visa card! 
LISTEN TO THE SURVEY. 
Take 3 main concerns from the survey and make short videos of you addressing these concerns – not in a 
DEFENSIVE way, but in a way where you acknowledge what happened and the NEW steps you’re taking to 
change it.  
Post survey video #1  
 

7 Post survey video #2  
 

8 Post survey video #3 
 

9 Cross post other local business’s content and events.  
This will help you build a supportive relationship with those in your community and hopefully gain referrals. 
Plus, it’s fun to support each other and have a win win for everyone! 
 

10 Create a post about EDUCATIONAL events that you or your team attend throughout the year. Use photos or 
videos to explain what you’re learning and how you’re excited to implement it to better serve your customers. 
People like to go places that they think are cutting edge and care about growing.  

 


